SalesTouch Case Study:

Greenwich Village
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The Community:

Spy Rock Real Estate Group targets multifamily and mixed use properties primarily in urban locations. Their ideal project
is close to entertainment, employment centers and major transportation corridors.

Greenwich Village Apartments is a new urban construction development in Virginia Beach, VA that opened in early 2012.

Marketing Objective:

Greenwich Village Apartments has 224 one- and two-bedroom units in three four-story buildings. The apartment homes
offer stylish features such as stainless appliances, granite counters, designer-selected finishes and individual balconies.
This urban, luxury apartment community is the newest in the area and boasts a New York style clubhouse, is centrally
located in the heart of Hampton Roads and has easy access to the highway and light rail.

Greenwich Village uses SalesTouch in their leasing office as both an informational tool and as a way to highlight their new
community and well appointed floorplans. The touchscreen presentation delivers both interactive floorplans and
neighborhood “hot spot” map. They enjoy real-time inventory by integrating SalesTouch with a third-party inventory
management system.

SalesTouch’s Move it — Move it® furniture placement feature allows prospective residents to visualize their new apartment
home by selecting and arranging furniture on their desired floorplan. Greenwich Village was one of the first to implement
this new feature. We welcome you to browse through this case study to view some screens from their interactive touch-
screen presentation. To learn more about SalesTouch, please contact us at (800) 648-6608 or at sales@cpsusa.com.
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Search for available units by criteria such as “2 bedroom” or "Pool View"”. Greenwich’s available inventory is
M m real-time since SalesTouch integrates with their inventory management system.
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While searching available inventory, prospective residents can touch to view the commmunity map to
see building layout and available units matching their search criteria.
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Floorplan Detalls A picture is worth a thousand words..display interior images by clicking on the camera icons.
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‘0 SalesTouch's Move it — Move it® furniture placement feature helps prospective residents visualize
M‘ » M ~ their new home.they simply select and place furniture onto the desired floorplan.
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Amenities Simple images convey a powerful marketing message about the community’s amenities. J
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Foatuves Prospective residents explore features such as gourmet kitchens, walk-in closets and individual balconies. J
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It's all about “location, location, location” and the interactive neighborhood map highlights the
W “ local hotspots: entertainment, outdoor activities, restaurants, shopping and living essentials.
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Prospect registration is easy with the on-screen keyboard...and the Leasing Team gets needed
m W demographic information. SalesTouch offers both basic and detailed demograhpic registration.
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