SalesTouch Case Study:
One Canal Apartment Homes
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One Canal Apartment Homes by Aimco is an adaptive reuse community in Boston’s downtown Bulfinch Triangle
Historic District. The high-end multifamily property provides residents with a variety of amenities that include a
rooftop pool, fitness center and pet spa. One Canal is centrally located near some of the best shopping, dining
and entertainment. It is close to employment centers with the Financial District and a U.S. top rated hospital
within a mile away. The property offers studio and 1- to 3-bedroom units with city views and premium finishes.

Marketing Objective:

One of Aimco’s marketing objectives for One Canal was to create an interactive leasing office experience that
encourages prospective tenants to explore the community and surrounding neighborhood. SalesTouch was
selected to engage visitors as they immerse themselves in a visually pleasing presentation of floor plans, interior
and city views, amenity highlights and local neighborhood points of interest. The interactive presentation was
designed for a large free-standing kiosk, but Aimco also leverages the presentation with the addition of iPads.

Inventory at a multifamily, for lease property varies from that of a for sale community in that it is ongoing and
constantly in flux. A top objective for One Canal was to provide real-time pricing and up-to-date availability. The
SalesTouch presentation uses 3rd party data integration and acts as a leasing office assistant, always providing
potential tenants the most current pricing and available units.

To learn more about SalesTouch, please contact us at (800) 648-6608 or sales@cpsusa.com.

CPS sales/Marketing, Scheduling and Warranty Software Solutions

\ COMPUTER PRESENTATION SYSTEMS, INC.
//  www.cpsusa.com | 800.648.6608 | info@cpsusa.com We put technology to work.
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REAL-TIME 3rd party data integration with One Canal’s RealPage system provides daily pricing and
availability updates. Prospective tenants view available units on a community map, as well as

AVAILABILITY a listing of available units per specific plan type.
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CHOOSE Floor plans are introduced with a screen prompting the visitor to select plans with the desired
PLAN TYPE number of bedrooms. SalesTouch then drills down to a similar screen displaying all plans
meeting that bedroom criteria. From there, the visitor selects a specific plan.
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PLANS & Dollhouse renderings help potential tenants visualize the plan’s layout and furniture
placement. City and interior views enhance the experience. Available units with current

INTERIORS pricing for the specific plan is selected from this screen. Floor plans can also be emailed.
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One Canal is located in an area rich with history, charm and must-visit spots. SalesTouch
uses large visuals to portray local points of interest. An area map provides historic and
NEIGHBORHOOD current information on the local Boston neighborhood districts, as well as highlights for each.
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AMENITIES In the same style as neighborhood points of interest, amenities are presented using lifestyle
visuals and renderings with brief text captions. A short Community Overview video shows

& LIFESTYLE One Canal and the surrounding city in-maotion.
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Visitors that are interested in joining the lifestyle at One Canal use SalesTouch to register for
community updates and complete an online rental application. Prospective residents sit
AND APPLY down privately with an iPad in the leasing office to complete the application.
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